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Tujuan kajian ini adalah untuk mengkaji  faktor-faktor yang menyumbang terhadap
kepuasan kerja di kalangan staf makmal sekulah-sekolah menengah awam di
Daerah Kuala Muda/Yan.  Selain daripada tahap kepuasan kerja keseluruhan
berdasarkan kepada faktor-faktor demografi seperti jantina, umur,  ketunmar&aum,
status perkahwinan, perjawatan, dart  tempoh perkhidmatan, kajian ini juga
mengukur tahap kepuasan kerja bagi kelima-lima dimensi kepuasan kerja, iaitu
pekerjaan itu sendiri, gaji, kenaikan pangkat, penyeliaan, dan teman sekerja.
Sebanyak 75 borang soal selidik telah diedarkan kepada responden yang terdiri
daripada staf makmal sekolah-sekolah menengab awam di Daerah Kuala
Muda/Yan.  Tujuh puluh satu daripada 75  borang soal selidik yang dikembalikan  itu
didapati boleh guna.
Data yang diperolehi dianalisa secara deskriptif dan inferensial dengan
menggunakan perisian komputer SP~~~PC-t  fir MS Windows. Kaedah perbandingan
melalui ujian-t dan one-way ANOVA  digunakan untuk mengkaji kesan faktor-faktor
demografi ke atas kepuasan kerja.
Hasil kajian menunjukkan bahawa tahap kepuasan kerja keseluruhan stafmakmal
sekolah-sekolah menengah awam di Daerah KMY  adalah setakat sederhana puas.
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Di samping  itu, didapati bahawa terdapat perbedaan yang signifikan di antara tahap
kepuasan kerja keseluruhan min yang dihadapi oleh pembantu makmal dan
pembantu makmal rendah  (t = 2.122; p = 0.037). Sebalikuya,  hasil kajian ini
menunjukkan bahawa tidak terdapat perbedaan yang signifikan di antara tahap
kepuasan kerja keseluruhan min yang dihadapi oleh staf makmal berdasarkan
jantina, umur,  keturunan/kaum,  status perkahwinan, dan tempoh perkhidmatan.
Daripada hasil kajian ini, adalah dicadangkan supaya tahap kepuasan terhadap ga..i
dan peluang kenaikan par&at  staf makmal dipertingkatkan dengan menyemak
semula tingkat gaji dan peluang kenaikan pangkat mereka oleh Jabatan
Perkhidmatan Awam, dan program latihan dan pembangunan dirangka dan
dilaksanakan pada peringkat kebangsaan, negeri, daerah dan sekolah diadakan
untuk  staf  makmal supaya tahap kepuasan terhadap pekerjaan itu sendiri dapat
dipertingkatkan. Staf makmal dengan sendirinya hat-us  bersikap lebih pro&if
dalam membantu mempertingkatkan tahap kepuasan kerja mereka.
. . .
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ABSTRACT
The aim of this study is to examine the factors that contribute towards the job
satisfaction among the lab staff of public secondary schools in the Kuala Muda/Yan
District, Apart from the total job satisfaction based on demographic factors such as
gender, age, race/origin, marital status, post, and length of service, this study also
measures satisfaction levels for all the five dimension of job satisfaction, that is the
work itself, pay, promotion, supervision, and co-worker.
A total of 75 questionaires were distributed to the respondents that were made up of
the lab staff of public secondary schools in the Kuala Muda/Yan  District. Seventy
one out of the 75 questionaires returned were found to be usable.
The data obtained were analyzed by descriptive and inferential statistics using the
computer program of SPSS/PC+  for MS Windows Version. Comparison method,
through the t-test and the one-way ANOVA,  was used to examine the effects of the
demographic factors on job satisfaction.
The findings of this study indicate that the total job satisfaction of the lab staff of
the public secondary schools in the KMY Districtis is just at the moderate level.
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Apart from that, it is found that there is a significant difference between the mean
total job satisfaction level faced by the lab assisstant and the junior lab assisstant
(t = 2.122; p = 0.037). Conversely, the results of this study also indicate that there
are no significant differences between the mean total job satisfaction levels faced by
the lab staff based on their gender, age, race/origin, marital status, and length of
service.
From the findings of this study, it is suggested that satisfaction levels with pay and
promotion of the lab staff be enhanced through revision of their pay and chances for
promotion by the Public Service Department, and the training and development
programs designed and implemented at the national, state, district, and school levels
be given to the lab staff so that their satisfaction level with the work itself can be
enhanced. The lab staff themselves should be more proactive in assisting to enhance
their job satisfaction level.
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BAB 1
PENGENALAN
Kepuasan kerja adalah satu isu utama di kalangan pekerja. Ia merupakan satu isu
sosial penting yang senantiasa memerlukan perhatian yang serius. Walaupun
kepuasan kerja merupakan salah satu daripada perkara yang paling diminati oleh
para pengkaji dan telah diperbincangkan dengan meluasnya, namun kepuasan kerja
adalah di antara perkara-perkara yang paling sukar untuk ditakrifkan.
Penakrifan kepuasan kerja adalah berbeza-beza dalam kajian-kajian yang telah
dibuat. Hoppock  (1935) menakritkan kepuasan kerja sebagai “sebarang kombinasi
keadaan dari segi psikologi, fisiologi dan persekitaran yang menyebabkan seseorang
itu berkata secara bersungguh-sungguh bahawa saya ceria  dengan pekerjaan saya”.
Brayfield dan Rothe  (195 1) pula merujukkan kepuasan kerja kepada sikap terhadap
pekerjaan. Smith, Kendall, dan Hulin (1969) menakritkan kepuasan kerja sebagai
perasaan seorang pekerja terhadap pekerjaannya. Jorde (1984) melaporkan bahawa
kepuasan kerja boleh diterangkan sebagai pengimbangan di antara perasaan positif
dan negatif terhadap sesuatu pekerjaan yang tertentu.  Wood (1973) sebaliknya
menakrifkan kepuasan kerja sebagai “syarat-syarat  kepuasan terhadap kerja
The contents of 
the thesis is for 
internal user 
only 
Aebi, C. .I. (1972). The application OfHerzberg’s  motivation-hygiene theory to
college educators as tested by two different methodologies, Dissertation
Abstracts International, 3979-A.
Andrisani, P. J., Applebaum, E., Koppell, R., & Miljus, R. C. (1978). Work attitudes
and labor market experience: Evidence from the national longitudinal surveys.
New York: Praeger Publisher.
Aronowitz, S. (1973). False Promises. McGraw-Hill. New York.
Bartol, K. (1976). Relationship of sex  and professional training area to job
orientation. Journal of Applied Psychology, 6 1,368-370.
Bateman,  D. N. (1977). The employees’ right to know the issues and the
corporations’ responsibility to communicate. Journal of Business
Communication, 14(2),  3-9.
Bhagat, R. S. (1982). Conditions under which stronger job performance -job
satisfaction relationships may be observed. Academy of Management Journal,
29,772-789.
Beavers, K. C., Jewell, L. R., & Malpiedi, B. J. (1987, March). Job satisfaction of
North Carolina Vocational Agriculture Teachers. Paper presented at the
thirty-sixth Southern Region Research Conference in Agricultural Education,
Williamsburg,VA.
Beer, M. (1964). Organizational size and job satisfaction.Academy  of Management
Journal, 1,  34-44.
Bergmann, T. J. (1981). Managers and their organizations: An interactive
approach to multi-dimensional job satisfaction. Journal of Occupational
Psychology, 54,275-288.
Bledsoe, J. & Haywood, G. D. (1981) Prediction of job satisfactoriness and job
satisfaction of secondary school teachers. Psychological Reports, 49,455-458.
Bowen,  B. E. (1980). Factors associated with the job satisfaction of teacher
educators in agriculture. Journal of American Association of Teacher
Educators in Agriculture, 22(3),  44-53.
99
Bowen,  B. E., & Radhakrishna, R. B. (1990). Herzberg’s  motivator-hygiene theory
and the job satisfaction of agricultural educationfacul@.  Proceedings of the
1 7th National Agricultural Education Research Meeting, Cincinnati, Ohio.
Brayfield, A. H., Wells, R. V., & Strates, M. W. (1957). Interrelationships among
measures of job satisfaction and general satisfaction. Journal of Applied
Psychology, 41,201-205.
Brush, D. H., Moth,  M. K.,  & Abdullah Pooyan (1987). Individual demographic
difserences  and job satisfaction. Journal of Occupational Behaviour, 8,
139-156.
Campbell, P. B. (1982). Job satisfaction - antecedent and associations. (ERIC
Document Reproduction Service No. ED 227 3 12).
Carroll, B. (1973). Job satisfaction: A review of literature. New York: New York
State School of Industrial & Labor Relations.
Cano, J., & Miller, G. (1992). A gender analysis of job satisfaction, job satisfier
factors, and job dissatisfie  factors of agricultural education teachers.
Journal of Agricultural Education, 33(3),  40-46.
Cohen, A. (1974). Community college faculty job satisfaction. Research in Higher
Education, 2,369-375.
Cranny, C. J., Smith , P. C., & Stone, E. F. (1992). Job Satisfaction. New York:
Macmillan Inc.
Crosby, F. (1982). Relative deprivation and working women. New York: Oxford
University Press.
Cumming, E. ,& Henry, W. E. (196 1). Growing Old:The  Process of Disengagement.
Basic Books, New York.
D’Arcy, C., Syrotiuk, J., & Siddique, C. M. (1984). Perceived job attributes, job
satisfaction, andpsychological disstress:  A comparison of working men and
women. Human Relations, 37,603-611.
Davis, K., & Newstrom, J. W. (1989). Human behavior at work: Organizational
behavior (8* ed.). New York: McGraw-Hill Book Co.
Davis, R. V., & Lofquist, L. H. (1981). Job satisfaction and work adjustment:
Implications for vocational education. (ERIC Document Reproduction
Service No. ED 199 4 11).
100
Doering,  M., Rhodes, S. R., & Schuster, M. (1983). The aging worker. Beverly
Hills, CA: Sage.
Ewen, R. B. (1964). Some determinants of job satisfaction: A study of the
generality of Herzberg’s  theory. Journal of Applied Psychology, 48, 162.
Forcione, R. L., McCroskey, J. C., & Daly, G. A. (1977). Job satisfaction as a
function of employees’ communication apprehension, self-esteem, and
perception of their immediate supervisors. In Ruben (Ed.), Communication
Yearbook I. New Brunswick, NJ: International Communication Association.
Frase, L. E. (I 989). Teacher rewards on recognition and job enrichment. Journal
of Educational Research, 83(l),  52-57.
Friedlender, F. (1965). Relationship between the importance and the satisfaction
of various enviromental  factors. Journal of Applied Psychology, 49(3),
160-164.
Fry, L. W., & Greenfeld, S. (1980). An examination of attitudinal differences
between policewomen and policemen. Journal of Applied Psychology, 65,
123-126.
Gavin, J. F. & Ewen, R.  B. (1974). Racial differences in job attitudes and
perjbrmance:  Some theoretical considerations and empirical findings.
Personnal Psychology, 27,455-464.
Golding, J., Resnick, A., & Crosby, F. (1983). Work satisfaction as a function of
gender and job status. Psychology of Women Quarterly, 7,286-290.
Gordon, M. E., 8z  Johnson, W. A. (1982). Seniority: A review of its legal and
scientiifi  standing, Personnel Psychology, 35,255-280.
Gnmeberg, M. M. (1979). Understanding job satisfaction. London: The MacMillan
Press Ltd.
Hackman,  J. R., & Oldham,  G. (1980). Work Redesign. Addison-Wesley. Reading,
Mass.
Haji-Hashim, A. B. (1985). An analysis of job satisfaction among academic stafl
of universities in Malaysia. Dissertation Abstract International, 46, 179 1 -A.
Hamilton, R. F. & Wright, J. D. (1986). The State of the Masses. Aldine,  New
York.
101
Harris, C. T., & Earle, J. R. (1986). Gender and work values: Surveyfindings  from
a working-class sample. Sex Roles, 15,487-494.
Herzberg, F., Mausner, B., & Synderman, B. B. (1959). The motivation to work.
New York: John-Wiley & Sons.
Hoppock,  R. (1935). Job Satisfaction. New York: Harper & Brothers.
Hulin, C., & Smith, P. C. (1965). A linear model of job satisfaction. Journal of
Applied Psychology, 49(3), 209-2 16.
Jones, A. P., James, L. R., Bruni,  J. R., & Sells, S. B. (1977). Black-white
d&fferences  in work enviromenl  perceptions and job satisfaction and its
correlates. Personnel Psychology, 30,5-16.
Jorde, P. (1984). Teacher job satisfaction: A framework for analysis. ERIC
Document Reproduction Service No. ED 253 304.
Kanungo, R. N., Misra, S. B. & dayal,  I. (1975). Relationship of job involvement to
perceived importance and satisfaction of employee needs. International
Review of Applied Psychology, 24,49-59.
Katzell, R. A., Ewen, R. & Korman, A. K. (1974). Job attitudes of black and white
workers: Male blue-collar workers in six companies. Journal of Vacational
Bahavior, 4,365-376.
Knoop, R. (1987). Causes of job dissatisfaction among teachers. Hamilton,
Ontario, Canada: Canadian Society for Studies in Education (ERIC Document
Reproduction Service No. ED 284 335).
Lambert,  S. J. (199 1). The combined effects of job andfamily characteristics on
the job satisfaction, job involvement, and intrinsic motivation of men and
women workers. Journal of Organizatinal Behavior, 12,34 l-363.
Lawler, E. E. (1977). Satisfaction and behavior. In W. C. Hamner & F. L. Schmidt
(Eds). Corntemporary  Problems in Personnel (Rev. ed., pp 352-361). Chicago:
St. Clair Press.
Lester, P. (1987). Development andfactor analysis of the Teacher Job Satisfaction
Questionaire  (TJSQ). Educational and Psychological Measurement, 47,
223-233.
Levitin,  T. E., Quinn, R. P., & Staines, G. L. (1973). A woman is 58% of a man.
Psychology Today, 7,88-96.
102
Lindsay, C. A., Marks, E., & Gorlow, L. (1967). The Herzbee  Theory: A critique
and reformulation. Journal of Applied Psychology, 5 1,330-339.
Locke, E. A. (1983). The nature and causes of job satisfaction, In M. D. Dunnette
(Ed.), Handbook of industrial and organizational psychology. New York: John
Wiley & Sons.
Lyons, T. F. (1971). Role clarity, need for clarity, satisfaction, tension and
withdrawer. Organizational Behavior and Human Performance, 6,99-  110.
McCaskill,  E. 0. (1979). A research study about teachers’ perceptions of job
satisfaction. ERIC Document Reproduction Service No. ED 184 205.
Maehr, M. L. (1990). Teacher’s commitment and job satisfaction. ERIC Document
Reproduction Service No. ED 327 95 1.
Mannheim, B. ( 1983). Men and women industrial workers: Job satisfaction, work
role centrality and work place preference. Work and Occupations, 10,
413-436.
Maslow,  A. H. (1970). Motivation andpersonality (2nd  ed.). New York: Harper &
Row.
Medved, J. (1982). The applicability of Herzberg’s  motivation-hygiene theory.
Educational Leadership, 39(7),  555.
Milbourn, G., & Francis, J. (1981). Supervisory Management, 26 (8), 35-43.
Moorhead, G., & Griffin, R. W. (1989). Organizational Behavior. Boston, MA:
Houghton Mifflin.
Morris, J. (1978). Factors influencing job satisfactio/dissat&faction  among
faculty in selected private liberalarts colleges. Dissertation Abstracts
International, 32 11 -A.
Mottaz, C. (1986). Gender diflerences  in work satisfaction, work-related rewards
and values, and the determinants of work satisfaction. Human Relations, 39,
359-378.
Moxley, L. S. (1977). (ERIC Document Reproduction Service No. ED 139 349).
Job satisfaction of faculty teaching higher education: An examination of
Herzberg  ‘s  dual factor theory and Porter’s need satisfaction research
103
Murray, M. A., & Atkinson, T. (1981). Gender dc;fferences  in correlates of job
satisfaction. Canadian Journal of Behavioral Sciences, 13,44-52.
Nieva, V. F., & Gutek, B. A. (1981). Women and work:A  psychologicalperspective.
New York: Praeger.
Near, J. P., Rice, R. W., & Hunt, R. G. (1978). Work and extra-work correlates of
life and job satisfaction. Academy of Management Journal, 2 1,248-264.
Novak, K. ( 1977). Preferred job reinforcers and the job satisfaction of faculty in
Minnesota’s area vocational agriculture in Ohio. Journal of American
Association of Teacher Educators in Agriculture, 28(l),  26-33.
Owens, W. A. (1976). Background data. In Dunnette, M. D. (Ed,) Handbook of
Industrial and Organizational Psychology. Rand McNally, Chicago.
Owens, W. A., & Schoenfeldt, L. F. (1979). Toward a classification of persons.
Journal of Applied Psychology Monograph, 65,569-607.
Kementerian Pendidikan Malaysia. (987). Panduan Pengurusan Makmal Sains
Sekolah. Kuala Lumpur.
Patchen,  M. (1970). Participation, Achievement, and Znvolvement in the Job.
Prentice Hall, Eaglewood Cliffs, NJ.
Porter, L. W., & Lawler, E. E. (1968). Managerial attitudes and performance.
Homewood, IL: Irwin.
Quinn, R. P., Staines, G. S., & McCollough,  M. R. (1974). Job satisfaction: Is there
a trend ? Monograph No. 3. Washington D. C.: United States Department of
Labor.
Rabinowitz, S. (1975). An examination of the influence of individual d@Yerence
variables and perceived job stimulation on job involvement. Unpublished
Master Thesis, Michigan university.
Rachman, D. J., & Kemp, L. J. (1964). Are buyers in their jobs ? Journal of
Retailing, 40, l-10.
Rahim, A. (1983). Job satisfaction as a function of personality-job congruence: A
study with Jungian  Psychological types. Psychological Reports, 49,496-498.
Rhodes, S. R. (1983). Age-related differences in work attitudes  and beham.or:  A
review and conceptual analysis. Psychological Bulletin, 93,328-367.
104
Ronen,  8. (1978). Job satisfaction and the neglected variable of job seniority.
Human Relations, 3 1,297-308.
Roethlisberger, F. C., & Dickson, W. J. (1939). Management and the worker.
Cambridge, Mass: Harvard University Press.
Ruh, R. A., & White, J. K. (1974). Job Involvement : A construct validity study.
Paper presented at the American Psychological Association Meeting, New
Orleans.
Sauser, W. I., & York, M. (1978). Sa  dtgerences  in job satisfaction: A re-
examination. Personnel Psychology, 3 1, 537-547.
Schwartz, M., Jenusaitis, E., & Stark, H. (1963). Motivational factors among
supervisors in the utility industry. Personnel Psychology, 16,45-53.
Seashore, S. E., & Barnowe, J. T. (1972). Collar clor  doesn’t count. Psychology
Today, 7, 52.
Seegmiller, J. F. (1977). Job satisfaction of faculty and staff at the college of
Eastern Utah. (ERIC Document Reproduction Service No. ED 139 489).
Sekaran, U. (1992). Research Methods For Business:A  Skill Building Approach.
John Wiley & Sons Inc.
Sekaran, U., & Wagner, F. R. (1980). Sense of Competence : A cross-cultural
analysis for managerial application. Group and Organization Studies, 5(3),
340-352.
Sergiovanni, T. ( 1967). Factors which affect sathfaction  and dissatisfaction of
teachers. The Journal of Educational Administration, 5(l),  66-82.
Silver, P. F. (1982). Synthesis of research on teacher motivation. Educational
Leadership, 39,55  l-554.
Smith, D. B., & Plant, W. T. (1982). Sex differences in the job satisfaction of
university professors. Journal of Applied Psychology, 67,249-25 1.
Smith, P. C., Kendall, L., & Hulin,  C. (1969). The measurement of satisfaction in
work and retirement : A strategy for the study of attitudes. Chicago: Rand-
McNally.
Staines, G. L., & Quinn, R. P. (1979). American workers evaluate the quality of
their jobs. Monthly Labor Review, 102,3-12.
1 0 5
Taylor, F. W.  (19 11). The principles of scient@  management. New York: Harpers
and Brothers.
Tenney, R. W. (1985, May). Factors aficting  job satisfaction. Cornell graduates
(1974-  1982) in agricultural education. Paper presented at the Eastern Regional
AATEA Leadership and Research Conference in Agricultural Education,
Easton,  MD. (ERIC Documen  Reproduction Service No. ED 255 677).
Van Maanen, J. & Katz, R. (1976). Individuals and their careen:  Some temporal
considerations for work satisfaction. Personnel Psychology, 29,60  l-6 16.
Varca, P. E., Shaffer, G. S., & McCauley, C. D. (1983). SEX differences in job
satisfaction reconsidered. Academy of Management Journal, 26,348-353.
Vroom, V. H., & Maier, N. R. F. (196 1). Industrial School Psychology. Annual
Review of Psychology, 12,4  13-446.
Wanous, J. P. ( 1980). Organizational entry,tecruitment,selection,and  socialization
of new comets.  Reading, MA: Addison-Wesley Publishing Co.
Weaver, C. N. (1980). Job satisfaction in the United States in the 197O’s.Journal  of
Applied Psychology, 65(3),  364-367.
Wemimont, P. F. (1966). Intrinsic and extrinsic factors in job s&faction. Journal
of Applied Psychology, 50(l),  4 l-50.
Wright, J. D., & Hamilton, R. F. (1978). Work satisfaction and age: Some evidence
for the ‘job change’ hypothesis. Social Forces, 56, 1140-l 158.
Wood, 0. R. (1973). An analysis of faculty motivation to work in the North
Carolina community college system. Unpublished doctoral dissertation, North
Carolina State University, Raleigh.
106
